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Following the conclusion of the 2010 SEMA Show, held Tuesday, Novembwar P
through Friday November ®in Las Vegas, Nevada, the Society of Collision Repgir
Specialists (SCRS) reports the event was a tremendous success with significant 3l @ x e c ut i v e Direc2o1 6s
diverse industry representation. Message

The SEMA Show, a longstanding and premier event for automotive enthusiasts gnd _
reportedly the largest smalbusiness trade show in the country, embarked on thIOEM / Technical Info 9fi12

2010 show with a firsttime focus on the collision repair market through a strategi
relationship with SCRS and a dedicated area of the show for collision industry exhjbi-
tors to spotlight their equipment, services and offerings to the industry. In addition 10a rticles of Interest 13-16
the recognition on the show floor, the event organizers worked with SCRS to roll put

SCRS6 Repairer Driven Education, whidh cycled over 125 ij|ndiv
of educational offerings that covered relevant topics targeted specifically for moderf

day collision repair professionals. Industry News 17-22

0OBased on the obvious energy and excitement that fillled]the
the feedback we have received from exhibitors, attendees, speakers and show mdrAffiliate News 23-25
agement, this first year initiative is by any measure a tremendous success and signjfi-
cant benefit both for the industry ar

d—our—associatifon,-o|shail
Dorn. OSCRS worked incredibly hard t hliMembgrBgnefits o put tzégzé'ther
the industry a fresh and exciting option for shops looking to step outside of their busi-
ness to find education, inspiration and ideas that can carry their businesses succegs-
fully into the future. This was a firsyear effort with strong results given the economy .
and the uncertainty about launching a new venue within the industry. | am confidepPlatinum Members 29
that those in attendance believe we a%%a?d%?éiriec?opsed our| goall|s. ¢

- Continued on Page 3 -

New Members 30
Corporate Members
Meeting Schedule

Contact SCRS

Executive Director Aaron Schulenburg:
1-302-423-3537 / aaron@scrs.com
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Executive Directoros Me:

The holidays are always a thrilling Driven Education series at the SEMA Show. There is np
time of year, filled with family and doubt that 2010 was shrouded in uncertainty, both
friends, good food and the mystical within the industry and the global economy, and enter-
wonder and excitement that comes ing into a new venue to bring added focus and expan-
with having small children escape into sion to a collision repair segment of the show was an
the magic of holiday traditions. When uncertain proposition; but one that was prompted, and
the tree is trimmed and the stockings ultimately embraced and supported, by our members. In
are hung, itis also a time of yearf act , the success of SCRS
that comes with deep personal reflec- cent SEMA Show firmly established a foundation that
tion. It is natural, both on a personal will lend to years of growth, both on the show floor, and
and professional level, for individuals in the opportunities that the new forum provides to
and corporations to go through a SCRS in our ability to perform our mission.

retrospective of the past 12 dliavg arefortunpte dhe dofidays ardicelebratgrpat|d w.

up to our potential?6 As we the endpof thepyeaprgminds usdae mentally st thef
Repair Specialists (SCRS) is fortunate to reflect on a year culmithings we are thankful for. For me, and for the board of
nating in success, measured against both our organizationaldirectors that serves this association, we are thankful to

mission, and the feedback we have received from our member-have the support and confidence of an industry that we
ship. are all so proud to represent. Without your support,

) ) communication and participation, SCRS could not fulfill
Not only were we fortunate to experience growth in our mem-q,, goals. We look forward to serving you through the

bership categories, welcoming in new collision facilities, COrpO-ypcoming year, and encourage you to reach out and

rate and company members, affiliate associations and most re-gp5re your thoughts and perspectives on what you seel
cently a rise in industry educational institution membership taking place in the industry

spawned by a program through the Collision Repair Education
Foundation; but throughout the year we have also bolstered our We hope that despite the daily grievances you face
service offerings portfolio provided to our members by introduc-and the hard work you endure throughout the year, that
ing and growing additional key relationships with benefit provid-what you are thankful for outweighs that which you de-
ers. We have seen legislative wins, both through our affiliatesire. From the SCRS family to yours, we wish you a
associationsd efforts and ac Beslimpand happymhwlifay seasom and Igpk forwardgos
national level through the NCOIL body who voted in favor ofvorking with you to ensure a prosperous new year!
SCRS® opposition to ineffective proposed model l egi s
tempting to address steering. We were fortunate to hold our fifth By your side

annual Affiliate Leadership Conference, and to continue to ex- '

perience recognizable growth in our affiliate communications
both via email and through our monthly calls. Looking back
through the year, there are numerous activities that stand out,

at

ati

but perhaps none as synonymo vAaronvBchulbnbdgd 10 as SCRSS effjrt

expand our industry education offerings through our RepairerSCRS Executive Director

Society of Collision Repair Specialisrsy'? W
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More SCRS News

Continued from Page fi Sponsors of

Repairer Driven Education
SCRS Reports Success at 2010 SEMA Show Come Up Big for SCRS

and Repairer Driven Education

The Society of Collision Repair Specialists (SCR$

I'n addition to SCRSO invol Vvewsaes foth@R ghd &kndviddgertiie Jroup bftspordrs
ent that the collision industry was at the SEMA Show in full that provided significant financial support to get the inau-

force. Through activities, meetings, programs and presence gural Repairer Driven Education (RDE) program off an
there was certainly something offered by everybody, including: | running.
-CAR training classes, the premeire of theJAR TechPro World

Tour, NA.‘ B _Cﬁ S Recycled Ri des c9c||n¥ SVQTWZ%Yndlwauﬁlsgthrgﬁg'h bwd I:iays %f e&u@ad

Emergency I_Extrlca_tlon (FREE) program, a Recycled P_art%onal offerings targeted for the modern collision repair
Roundtable discussion hosted by QRP and over 250 companies yqfessional. The curriculum contributed significantly to

exhibiting products to the collision repair industry. the positive buzz surrounding the collision repair industry

In compliment to the SEMA Show events, entities within the at the SEMA Show.
collision industry held a variety of meetings throughout the 9 As a col | i si on r dhjsaliow Bur |
week. The Collision Industry Conference (CIC) meeting was onénerous times, but this one was the best. The one thing
of the most well attended in modern times, featuring the larg- missing from the past SEMA Shows | felt was a stronge|
est Achievement Awar ds L unc h presence bf the cbllisi@nSndugtry segment and therev\wak|
over 66 first time CIC attendees the largest new attendee truly a big difference th
base everd and producing one of the largest CIC Receptions at t endee and owner of Barn
ever, which was hosted by Assured Performance Network andMi s si ssi ppi . 0The Repairer
OEM Manufacturers. In addition there were meetings con- fantastic! All of the speakers were great and left a tremen-
ducted by SCRS-CAR, NABC, AASP, the OEM Roundtable angf ous i mpression on all who
others. In fact over 11 collision industry groups took advantage  Rrpg sponsors fell into one of two categoridthe mas-
of the gratis meeting space offered to the industry by the SEMAt e r s | ev el which signifi

Show and the Las Vegas Hilton. progr am, and the bachel of
OSCRS has always been an as §5000 ogtribytiqn rParttcuﬁatC&ng conﬁpgn|e§ W(’Jarrﬁ/s t
and direction defined by our
man Aaron Clark. O0As a volunt MASTERLEVEI-SPONSOR
as a shop owner and member, it is personally rewarding for me

to see that our decisions are supported by the industry and

validated through their participation and attendance. Further- BASF
more, building upon how our organization embraces industry
direction, | believe that the significant amounts of feedback we The Chemical Company
have already received will allow us to expand upon this first

year accomplishment, and further amplify our offerings in fu- RELICTETITARLITTH
ture years. There is no doubt that this is an exciting time both

for SCRS and the industry. o (m Parts @gﬂ\lﬁlj‘@é

Much like SCRS, SEMA Show organizers have a long histor,
of predicating their efforts M m
success by the feedback we hear from our strategic partners, m EAI—KQ w
exhibitors and attendees, 6 A e
Events and Communications f orlt—eorewr— T — o o]

SCRS and the collision industry enabled us to take a solid step
forward in developing a show that serves the industry. Looking

forward weol | continue to 4 nvEMsdw,i "Mosée cthharne SseovlelrG e $ h@ Si nw

class education and show features that will attract leading colli- ¢ at i on, 6 s a ys BASF OEM an
sion repair companies to the Jadwsneupahl sSKEEMA aSh gw.h @ compl
Based upon the success of the 2010 SEMA Show, the colli- the products and techniques needed to repair them is
sion industry and SCRS are both assured they will have a promi-g r owi ng al | the ti me. BAS
nent place within the 2011 SEMA Show, and the expectation ¢ y st omer, the shop, more
from SCRS is that the knowledge and experience gained will a'dsuccessful without the ugto-date Information and train
in surpassing |l ast weekO6s event in size, scope and ca

- Continued on Page 4
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MORE SCRS NEWS

Continued from Page 8 OALLDATA has supported SCR

. . . like what they stand fofithey exhibit an openness to different
Sponsors of Repairer Driven Education COMEsiges of the industry that leads to cooperation and effective

: industry solutions, 6 expl ai
UpBIngTSCRS ager for Collision Dan Espe
. . . . sponsor the drawing and to place a complete set of OEM
ing that a program like RDE provides. SCRS provided a great oppof- pair information at the fi

tunity for the industry that we were more than happy to su
CarOLi ner 6s involvement in t

ol was so impressed with how gtrievaet otfh et hSeGRS [RDnEg sttraan dnii ngg
were at the SEMA Show, 60 added e pléated thisuppdrt.the &ford 6f SCRS and Suoinddis
Body Shop in Amarill o, Texas. a Trhye esdeurciaetsi oand deetd SEPMAG C Bt &
to my experience at the show, and | received very usefull informationAmericas for CARL | NER Company. 0The
that will help me in my business tomorrow. As an industry we needtion helped to create a nice buzz in the SCRS booth at SEMA

this information desperately, aandwelaregreud o be viewea das lpartfefs Rith arporganizdy

of the series enough for provi dtiomgychtahSCRS whe ghargs b fodus oy improving ifdes

SCRS extends its deepest thanks to the sponsoring (:ompanies,t ry knowledge. o

whose actions indicate that giving back to the industry through sup- 0 Looki ng at the variety of
port of education is one of t hSEMA Shdwithislyearsitis opvious ahatiit has besoraepre-T
mous contribution of our RDE sponsors demonstrates their under-miere collision repairevent; its impressive scope captivates
standing of the need for quality instruction and that the future suc- the modern repairer with a wealth of essential products, in-
cess and continued value of oufornimatuisemyadeépéemds nupgnodi 54
SCRS Executive Director Aaron dhmulkentdurhge. voiTeint yviosi ohe
sight in being involved during the first of many years for this event,year success of Repairer Driven Education, and this drawing
helped SCRS to address a critical industry need, and create a solids one small way we can give back to the industry for support
foundation that RDE can buil d uipgous, agdosuppagting oorrpasiiondvithin the show. SCRS
anticipates next yeards SEM
l'ing, and we | ook forward t

SCRS Dalily Prize Drawings Add to
SEMA Show Excitement SCRS Encourages Vocal Industry,

To celebrate the debut of its Repairer Driven Education (RDE) cur- OppOSition tO Proposed
riculum, to show its appreciation for NEO|LModelAcksrd RDED?

(BASF, GM, Ford, PPG, LKQ and 3M), and to add extra excitement to
this year 0s paked SEMA showe theeSogeyy of Collision ) o ) o )
Repair Specialists (SCRS) held a series of daily prize drawings at their 1he Society of Collision Repair Specialists (SCRS) reite

booth on the Las Vegas Convention Center show floor. ated today itdos previously
tive model acts under consideration by the National Confer-

To become eligible for the drawing, visitors to the SCRS booth Orbn\ce of Insurance Legis|at0|:s (NCO”_) Property & Casualt
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November 5 were able to pick up a cdnmRtdeOICRS ehdlirdh€s elely $epdir fasility,2ahd colliR D E

sponsors and their booth locations within the show. The participant gjgp, repair association, to actively contact legislators prior to

would then visit each RDE sponsgdygcdmirfymBetilytoturge b t¥nfto vdte it BpPddifioR
sentative stamp the card, and return the completed card to the SCRS;q poth models. and further to vote that both be removed

booth for entry into the drawing. One contestant was selected eacht v o' m t he committeeds a gendal

day to win a prize. serving on the committee is listed below. If you are a repairer

A number of high quality items were offered thanks to the generosityin @ state that is not represented on the committee, SCRS

of several Corporate Members and SCRS; gift, sponsor and the winurges you to communicate directly with Sen. Ruth Teichman
ners are listed below. chair of the NCOIL Property & Casualty Committee.

c1i8 Sponsor. Winner. Model Act Regarding Motor Vehicle Crash Pa(Grash Parts)
Iwata Air Bush Kit, Planet Color Sherwin -Williams Auto- Jerry Bartlep, Oq a-l;nu)l;%dsay' November_ 118' anc_j a Model Act Reqardlng
Products motive Finishes Cadillac GMC in Insurer Auto Body SteeringSteering) on Saturday, Novem-

Ashville, NC ber 20th
CM221 2 Wire Feed MIG -Welder CAR-O-LINER Michael Tavares,

ggrcﬁr?g'iigi';fj:_ SCRS has vocally objected to the Crash Parts model, bot
Kona, HI during in earlier debates held during the previous decade,
1-Year Subscription to ALLDATA ALLDATA Garry Olson, Century and since it was reintroduced to the committee in 2008.
Collision Avenue Collision in SCRSH overarchi ng Obj ecti on
North St Paul, MN . .
unaddressed by legislators through the last several hearings,
ELEKTRON MC30 Precision Plasma SCRS Larry Cernosek, Deer and include, but are not limited to concerns that:
Cutter Park Paint & Body in
Pasadena, TX

- Continued on Page 5

The NCOIL Property & Casualty committee discussed

y
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http://ncoil.org/Docs/2010/DraftAftermarketModel.pdf
http://ncoil.org/HomePage/2010/06282010SubstituteAmendmentmarkup.pdf
http://ncoil.org/HomePage/2010/06282010SubstituteAmendmentmarkup.pdf

MORE SCRS NEWS

Continued from Page 4 c. Ultimately this model has less foreseeable impact, and more mild
restrictions than many states have today in existing artiteering

SCRS Encourages Vocal |ndustry Oppos|- law. Introducing new model law that fails to meet or exceed exist-

tIOn to propose NCOIL M0d6| Acts ing statutes that are more comprehensive opens the door for
more lax adherence to existing statute and a regression for

. states that have achieved a higher standard in this area.
a. The model does not place greater responsibility on the part

manufacturers/distributors to improve overall quality, or limit
the market to only receiving high quality parts, but instead SCRS strongly urges collision repairers across the U.S. to rec-
shifts the burden onto the repair facility that is repairing the  ognize the importance in reaching out to legislators involved in
vehicle and increases their liability in the process unduly. (ex: the committee, and to make it abundantly clear that the pro-
in section 5. The language requires that the repairer affixa  posed models do not provide adequate protection for the smal
permanent, nonremovable identification on parts, instead of |, ,5inesses across the U.S. repairing damaged motor vehicles

prest:antitr;g th?; onlyr;t)ar_ttsh\{\éherﬁ_thet_manufatc’:tureﬁ Perma- oy do they protect the customers whom we serve. The following
nently stamp the part with identification can be sold.) legislators serve on the NCOIL P&C Committee:

b. Parts are sold interstate and this model has the potential to
be adopted or ignored on a statdy-state basis, thus negat-
ing its effectiveness even in states which pass the model.
Parts regulation needs to be a federal initiative.

Chair:
Sen. Ruth TeichmanKs

c. Establishing equivalence between two different types of CoVice Chair: {ixe Chair:
parts simply due to a certification insinuates that part of the Sen. Jake CormanPA Rep. Steve RiggKY
certification process is to be equivalent in EVERY way, versus
meeting certain established criteria by the certifying body. Members:
There is_a tremendous difference between acceptable parts Rep. Kurt Olson, AK Assem. William Barclay, NY
and equivalent parts.
Rep. Greg Wren, AL Assem. Nancy Calhoun, NY

d. There is no requirement for testing of the parts outlined in
the model, not any mention of traceability, and most impor- Rep. Barry Hyde, AR Sen. William J. Larkin, Jr., NY
tantly there is seemingly no responsibility resting with the

insurer should they choose to involve themselves in repair Sen. Larry Teague, AR Sen. James Seward, NY
decision such as part selection. If an insurer steps outside of gy joe Crisco, CT Sen. Keith Faber, OH
the business of insurance, and into the business of automo-
bile repair by making specification, they should assume the Rep. Perry Thurston, Jr., FL Sen. Karen Gillmor, OH
responsibility for those choices. Rep. Rich Golick, GA Rep. Jay Hottinger, OH
In regard to the Steering Model, SCRS initially sought to Sen. Ralph Hudgens, GA Rep. Robert Godshall, PA
improve the language of the proposed model by providin
P guag prop y p 9 Rep. Matt Lehman, IN Rep. Brian Kennedy, RI

amendments during the last hearing held in Boston, Massa-
chusetts. Based on nearly unanimous opposition to the Sen. Vi Simpson, IN Sen. David Bates, RI
model by interested parties, and significant lack of outright
support from the legislators for the proposed amendments
offered by SCRS, the association has adopted a position of Rep. Robert Damron, KY Rep. Charles Curtiss, TN
opposition to the model as proposed. The association is con-

Rep. Ron Crimm, KY Sen. William Walaska, RI

cerned that the model: Rep. Ted Edmonds, KY Rep. Charles Sargent, TN
Rep. Chuck Kleckley, LA Rep. Craig Eiland, TX
a. Lacks language that addresses the nuances within the Sen. Dan Morrish, LA Rep. Larry Taylor, TX
claims settlement process, and provides minimal prohibi-
tions which are easily navigated through carefully crafted Rep. Barb Byrum, Ml Rep. Hubert Vo, TX

word tracks. As an exampl e, ﬁ?gp.cl\}arjceonivea%,‘%/ll indi Beﬁi.lgaﬁle%/MJrggn?‘\;A oan
insurer shall notrequire an insured or claimant to utilize

preferred repair facilities as a prerequisite to settling or pay- Sen Alan Sanborn MI Rep William Botzow, VT
ing a claim. 6 The | anguage f ai ogni ze t hat steerlng
often not conducted through d??peNHk%qo'P”éMQn s 6 BelpK%hﬁ%‘ﬁeﬁné‘WVérs
but through suggestion or insinuation. Sen. Buck Clarke, MS Rep. Virginia Milkey, VT
b.  Provides little outline of enforceability. In Section 6B the Sen. Bob Dearing, MS
proposed model indicates that violations of the model would
be considered under the unfair claims settlement practices Sen. Dean Kirby, MS

and subject to applicable state fines and penalties. In most
states, the Unfair Claims Practices are specifically only up-
held when there is an established pattern of practice in viola-  sen. Jerry Klein, ND
tion of the practices. If a steering law is going to be effective,

it must be enforceable petinstance rather than as a pattern Rep. Don Flanders, NH
of practice. This model fails to apply a peénstance caveat
for the violation.

Rep. George Keiser, ND

Sen. Carroll Leavell, NM

Page 5


http://www.kslegislature.org/legsrv-senate/searchSenate.do?rep=4484
http://www.jakecorman.com/
http://www.lrc.ky.gov/legislator/H031.htm

MORE SCRS NEWS

SCRS Encourages Vocal Industry Opposition
to Proposed NCOIL Model Acts

Copy of letter submitted to NCOIL PCC:
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Executive Officers:

Barry Dorn (804) 746-3928
Chairman Virginia
Aaron Clark (317) 875-9325
Vice Chairman Tndiana
Ron Reichen (503) 641-5634
Secretary Oregon

Aaron Schulenburg (302)423-3537

Executive Director Delaware

Gary Wano, Jr. (405) 751-1337
Immediate Past Chairman Oklahoma
National Directors:
Stephen Regan (781) 826-0553
Director at Large Massachusetts
Toby Chess (310) 641-0957

California

Dale Matsumoto (808) 329-2544

Hawaii

Rodes Brown (804) 433-9690

Virginia

Colette Bruce (913)707-3974
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Paul Val (480) 951-3441
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Joseph Skurka (248) 304-5434

Michigan

Luis Alonso (408) 289-8745
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Andy Dingman (402) 558-3500
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Bruce Halcro (406) 4428611

Montana

Corporate Members 2010/2011
1-800-Radiator
ABRA Auto Body & Glass
AKzo Nobel Coatings Inc.
ALLDATALLC
American Honda Motor Company
AUDATEX, a SOLERA COMPANY
BASF Corporation
CAR-O-LINER Company
CARSTAR
CELETTE, Inc.
Chief Automotive Technologies
Diamond Standard Parts LLC
DuPont Performance Coatings
Du Pont Automotive Finishes
Standox North America
Spies Hecker
Ford Motor Company
Ford Customer Service Division
General Motors Corporation
Service & Parts Operations (SPO)
LKQ CORPORATION
Mercedes-Benz USA, LLC
Mitchell International
NAPA Paint & Supply-Martin Senour
PPG Industries

Sherwin-Williams Automotive Finishes

THE HERTZ CORPORATION
Toyota Motor Sales, U.S.A., Inc.

TRUE2FORM Collision Repair Centers

United Recyclers Group, LLC
Volkswagen of America, Inc.
Zurich
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Toll Free Phone (877) 841-0660 - Toll Free Fax 877-851-0660
Website: www.scrs.com « E-Mail: info@scrs.com « Mailing: P.O. Box 908, Prosser, WA 99350

November 15, 2010
RE: Proposed Model Act Statement Regarding Motor Vehicle Crash Parts
To the members of the NCOIL Property & Casualty Committee:

The Society of Collision Repair Specialist (SCRS) wishes to be recorded in opposition to the Proposed Model Act
Regarding Motor Vehicle Crash Parts, and requests that committee members vote to oppose the model act, and
remove the model from the committee’s agenda.

This draft model bill does not sufficiently address the current concerns of the industry we represent, or the consumers
we serve, over the use of non OEM crash parts. SCRS” objections to the model include, but are not limited to:

a.  The model does not place greater responsibility on the part manufacturers/distributors to
improve overall quality, or limit the market to only receiving high quality parts, but instead
shifts the burden onto the repair facility that is repairing the vehicle and increases their liability
in the process unduly. (ex: in section 5. The language requires that the repairer affix a
permanent, non-removable identification on parts, instead of requiiring that only parts where
the manufucturers permanently stamp the part with identification can be sold)

b. Parts are sold interstate and this model has the potential to be adopted or ignored on a
state-by-state basis, thus negating its effectiveness even in states which pass the model. Parts
regulation may be better suited as a federal initiative.

c Establishing equivalence between OEM and Aftermarket Crash Parts through an
ambiguous certification process insij that part of the certification process is to be
equivalent in EVERY way, versus meeting certain established criteria by the certifying body.
There is a tremendous difference between acceptable parts and equivalent parts.

d Thereis no requirement for testing of the parts outlined in the model, not any mention of
traceability, and most importantly there is seemingly no responsibility resting with the insurer
should they choose to involve themselves in repair decision such as part selection. If an insurer
steps outside of the business of insurance, and into the business of automobile repair by making
specification, they should assume the responsibility for those choices.

SCRS and our members believe this model reduces the ability for the professional using the part to make the
determination of when a part may be appropriate, by ceding that decision making process to the insurance carrier
without any liability to temper their decision with caution for the consequences.

Additionally, it is estimated that forty four states have laws that govern the authorization and use of aftermarket parts,
and thirty six require consumer notice. Many even require written consent. The mere fact that there is broad and
existing recognition of this issue at the state level reinforces the redundancy in NCOIL’s attempts to continue to
propagate this model. In fact, while this draft, and previous versions, has continued to focus on disclosure, consent,
and permanent identification, the industry has begun to focus on the very safety of these parts.

In conclusion, SCRS opposes the Proposed Model Act Regarding Motor Vehicle Crash Parts, and further opposes
attempts by NCOIL to unnecessarily prolong the discussion on the matter. This body has been deliberating on this
issue for over a decade with little success at fashioning a bill that most interested parties agree will address consumer
and industry concerns.

Should you wish to discuss this matter, or if you have any further questions, please feel free to contact me directly at

(302) 423-3537, or aaron(@scrs.com.

Sincerely,

Aaron Schulenburg
SCRS Executive Director

- Continued on Page 7
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SCRS Encourages Vocal Industry Opposition
to Proposed NCOIL Model Acts
Copy of letter submitted to NCOIL PCC:
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