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SCRS Reports Success at 2010 SEMA Show 

and Repairer Driven Education 

SCRS NEWS 

    Following the conclusion of the 2010 SEMA Show, held Tuesday, November 2nd 

through Friday November 5th in Las Vegas, Nevada, the Society of Collision Repair 

Specialists (SCRS) reports the event was a tremendous success with significant and 

diverse industry representation.  

    The SEMA Show, a longstanding and premier event for automotive enthusiasts and 

reportedly the largest small-business trade show in the country, embarked on the 

2010 show with a first-time focus on the collision repair market through a strategic 

relationship with SCRS and a dedicated area of the show for collision industry exhibi-

tors to spotlight their equipment, services and offerings to the industry. In addition to 

the recognition on the show floor, the event organizers worked with SCRS to roll out 

SCRSõ Repairer Driven Education, which cycled over 125 individuals through 2 days 

of educational offerings that covered relevant topics targeted specifically for modern-

day collision repair professionals.  

    òBased on the obvious energy and excitement that filled the halls of the show and 

the feedback we have received from exhibitors, attendees, speakers and show man-

agement, this first year initiative is by any measure a tremendous success and signifi-

cant benefit both for the industry and our association,ó shared SCRS Chairman Barry 

Dorn. òSCRS worked incredibly hard this year to put together what we felt would offer 

the industry a fresh and exciting option for shops looking to step outside of their busi-

ness to find education, inspiration and ideas that can carry their businesses success-

fully into the future. This was a first-year effort with strong results given the economy 

and the uncertainty about launching a new venue within the industry. I am confident 

that those in attendance believe we accomplished our goals.ó  
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retrospective of the past 12 months and evaluate: òDid we live 

up to our potential?ó As we usher in 2011, Society of Collision 

Repair Specialists (SCRS) is fortunate to reflect on a year culmi-

nating in success, measured against both our organizational 

mission, and the feedback we have received from our member-

ship.  

    Not only were we fortunate to experience growth in our mem-

bership categories, welcoming in new collision facilities, corpo-

rate and company members, affiliate associations and most re-

cently a rise in industry educational institution membership 

spawned by a program through the Collision Repair Education 

Foundation; but throughout the year we have also bolstered our 

service offerings portfolio provided to our members by introduc-

ing and growing additional key relationships with benefit provid-

ers. We have seen legislative wins, both through our affiliate 

associationsõ efforts and accomplishments, as well as at the 

national level through the NCOIL body who voted in favor of 

SCRSõ opposition to ineffective proposed model legislation at-

tempting to address steering. We were fortunate to hold our fifth 

annual Affiliate Leadership Conference, and to continue to ex-

perience recognizable growth in our affiliate communications 

both via email and through our monthly calls. Looking back 

through the year, there are numerous activities that stand out, 

but perhaps none as synonymous with 2010 as SCRSõ effort to 

expand  our  industry  education  offerings  through our  Repairer 

Driven Education series at the SEMA Show. There is no 

doubt that 2010 was shrouded in uncertainty, both 

within the industry and the global economy, and enter-

ing into a new venue to bring added focus and expan-

sion to a collision repair segment of the show was an 

uncertain proposition; but one that was prompted, and 

ultimately embraced and supported, by our members. In 

fact, the success of SCRSõ involvement in the most re-

cent SEMA Show firmly established a foundation that 

will lend to years of growth, both on the show floor, and 

in the opportunities that the new forum provides to 

SCRS in our ability to perform our mission.  

    If we are fortunate, the holidays and celebration at 

the end of the year reminds us to mentally list the 

things we are thankful for. For me, and for the board of 

directors that serves this association, we are thankful to 

have the support and confidence of an industry that we 

are all so proud to represent. Without your support, 

communication and participation, SCRS could not fulfill 

our goals.  We look forward to serving you through the 

upcoming year, and encourage you to reach out and 

share your thoughts and perspectives on what you see 

taking place in the industry.  

    We hope that despite the daily grievances you face 

and the hard work you endure throughout the year, that 

what you are thankful for outweighs that which you de-

sire. From the SCRS family to yours, we wish you a 

healthy and happy holiday season, and look forward to 

working with you to ensure a prosperous new year! 

 

By your side,  

 

 

Aaron Schulenburg 

SCRS Executive Director 
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    The holidays are always a thrilling 

time of year, filled with family and 

friends, good food and the mystical 

wonder and excitement that comes 

with having small children escape into 

the magic of holiday traditions. When 

the tree is trimmed and the stockings 

are hung, it is  also   a   time   of   year   

that comes with deep personal reflec-

tion. It is natural, both on a personal 

and professional level, for individuals   

and   corporations   to   go   through  a  

Executive Directorõs Message  
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Sponsors of                                  

Repairer Driven Education 

Come Up Big for SCRS 

 

    The Society of Collision Repair Specialists (SCRS) 

wishes to thank and acknowledge the group of sponsors 

that provided significant financial support to get the inau-

gural Repairer Driven Education (RDE) program off and 

running. 

    RDEõs introduction proved to be a rousing success, 

cycling over 125 individuals through two days of educa-

tional offerings targeted for the modern collision repair 

professional. The curriculum contributed significantly to 

the positive buzz surrounding the collision repair industry 

at the SEMA Show. 

    òAs a collision repairer, I have attended this show nu-

merous times, but this one was the best. The one thing 

missing from the past SEMA Shows I felt was a stronger 

presence of the collision industry segment and there was 

truly a big difference this year,ó shared Joel Lofton, RDE 

attendee and owner of Barnettõs Body Shop in Ridgeland, 

Mississippi. òThe Repairer Driven Education courses were 

fantastic! All of the speakers were great and left a tremen-

dous impression on all who attended.ó 

    RDE sponsors fell into one of two categoriesñthe mas-

terõs level which signified a $7500 contribution to the 

program, and the bachelorõs level which signified a 

$5000 contribution. Participating companies were: 

 

    òNow, more than ever, the industry needs relevant edu-

cation,ó says BASF OEM and Industry Relations Manager 

Joseph Skurka. òThe complexity of modern vehicles and 

the products and techniques needed to repair them is 

growing all the time. BASFõs philosophy is to make our 

customer, the shop, more successful, and they canõt be 

successful without the  up-to-date  Information  and  train- 

 

SCRS Reports Success at 2010 SEMA Show 

and Repairer Driven Education 
 

    In addition to SCRSõ involvement and programs, it was appar-

ent that the collision industry was at the SEMA Show in full 

force. Through activities, meetings, programs and presence 

there was certainly something offered by everybody, including: I

-CAR training classes, the premeire of the I-CAR TechPro World 

Tour, NABCõs Recycled Rides giveaway and First Responder 

Emergency Extrication (FREE) program, a Recycled Parts 

Roundtable discussion hosted by QRP and over 250 companies 

exhibiting products to the collision repair industry.  

    In compliment to the SEMA Show events, entities within the 

collision industry held a variety of meetings throughout the 

week. The Collision Industry Conference (CIC) meeting was one 

of the most well attended in modern times, featuring the larg-

est Achievement Awards Luncheon in itõs history, welcoming 

over 66 first time CIC  attendees - the largest new attendee 

base ever ð and producing one of the largest CIC Receptions 

ever, which was hosted by Assured Performance Network and 

OEM Manufacturers. In addition there were meetings con-

ducted by SCRS, I-CAR, NABC, AASP, the OEM Roundtable and 

others. In fact over 11 collision industry groups took advantage 

of the gratis meeting space offered to the industry by the SEMA 

Show and the Las Vegas Hilton.   

    òSCRS has always been an association that follows the will 

and direction defined by our members,ó adds SCRS Vice Chair-

man Aaron Clark. òAs a volunteer on the Board of Directors, and 

as a shop owner and member, it is personally rewarding for me 

to see that our decisions are supported by the industry and 

validated through their participation and attendance. Further-

more, building upon how our organization embraces industry 

direction, I believe that the significant amounts of feedback we 

have already received will allow us to expand upon this first 

year accomplishment, and further amplify our offerings in fu-

ture years. There is no doubt that this is an exciting time both 

for SCRS and the industry.ó 

    Much like SCRS, SEMA Show organizers have a long history 

of predicating their efforts on attendee input. òWe measure our 

success by the feedback we hear from our strategic partners, 

exhibitors and attendees,ó Added Peter MacGillivray, VP of 

Events and Communications for SEMA. òOur collaboration with 

SCRS and the collision industry enabled us to take a solid step 

forward in developing a show that serves the industry. Looking 

forward weõll continue to invest in such resources as world-

class education and show features that will attract leading colli-

sion repair companies to the annual SEMA Show.ó 

    Based upon the success of the 2010 SEMA Show, the colli-

sion industry and SCRS are both assured they will have a promi-

nent place within the 2011 SEMA Show, and the expectation 

from SCRS is that the knowledge and experience gained will aid 

in surpassing last weekõs event in size, scope and caliber.  

Continued from Page 1ñ 
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    òALLDATA has supported SCRS over the years because we 

like what they stand forñthey exhibit an openness to different 

sides of the industry that leads to cooperation and effective 

industry solutions,ó explains ALLDATA Senior Program Man-
ager for Collision Dan Espersen. òIt is our pleasure to help 

sponsor the drawing and to place a complete set of OEM 

repair information at the fingertips of one lucky winner.ó 

    Car-O-Linerõs involvement in the drawing is likewise indica-

tive of their longstanding relationship with SCRS. òAs always, 

we are pleased to support the efforts of SCRS and our indus-

try education at SEMAó states Jeff Kern, President of the 

Americas for CAR-O-LINER Company. òThe MIG welder dona-

tion helped to create a nice buzz in the SCRS booth at SEMA, 

and we are proud to be viewed as partners with an organiza-
tion such as SCRS who shares our focus on improving indus-

try knowledge.ó 

    òLooking at the variety of programs and offerings at the 

SEMA Show this year, it is obvious that it has become a pre-
miere collision repair event; its impressive scope captivates 

the modern repairer with a wealth of essential products, in-

formation and training,ó says SCRS Vice Chairman Aaron 

Clark. òThe vitality of the event certainly helped fuel the first 

year success of Repairer Driven Education, and this drawing 

is one small way we can give back to the industry for support-

ing us, and supporting our position within the show. SCRS 

anticipates next yearõs SEMA Show will be even more compel-

ling, and we look forward to it with great anticipation.ó 

 

SCRS Encourages Vocal Industry       

Opposition to Proposed                  

NCOIL Model Acts 

 

    The Society of Collision Repair Specialists (SCRS) reiter-

ated today itõs previously established opposition to legisla-

tive model acts under consideration by the National Confer-

ence of Insurance Legislators (NCOIL) Property & Casualty 

committee. SCRS encourages every repair facility, and colli-

sion repair association, to actively contact legislators prior to 

the upcoming meeting to urge for them to vote in opposition 

to both models, and further to vote that both be removed 

from the committeeõs agenda. A list of state representatives 

serving on the committee is listed below. If you are a repairer 

in a state that is not represented on the committee, SCRS 

urges you to communicate directly with Sen. Ruth Teichman, 

chair of the NCOIL Property & Casualty Committee. 

    The NCOIL Property & Casualty committee discussed 

Model Act Regarding Motor Vehicle Crash Parts (Crash Parts) 

on Thursday, November 18th, and a Model Act Regarding 

Insurer Auto Body Steering (Steering) on Saturday, Novem-

ber 20th.    

    SCRS has vocally objected to the Crash Parts model, both 

during in earlier debates held during the previous decade, 

and since it was reintroduced to the committee in 2008. 

SCRSõ overarching objections to the model have remained 

unaddressed by legislators through the last several hearings, 

and include, but are not limited to concerns that: 

 Continued from Page 3ñ  

 

Sponsors of Repairer Driven Education Come 

Up Big for SCRS 

-ing  that a program  like RDE provides. SCRS provided a great oppor-

tunity for the industry that we were more than happy to support.ó 

     òI was so impressed with how great the SCRS RDE training classes 

were at the SEMA Show,ó added Forest Holt, Owner of Southwest 

Body Shop in Amarillo, Texas. òThe series added so much relevance 

to my experience at the show, and I received very usefull information 

that will help me in my business tomorrow. As an industry we need 

this information desperately, and I canõt thank SCRS or the sponsors 

of the series enough for providing this opportunity to the industry!ó  

    SCRS extends its deepest thanks to the sponsoring companies, 

whose actions indicate that giving back to the industry through sup-

port of education is one of their highest priorities. òThe magnani-

mous contribution of our RDE sponsors demonstrates their under-

standing of the need for quality instruction and that the future suc-

cess and continued value of our industry depends upon it,ó states 

SCRS Executive Director Aaron Schulenburg. òTheir vision and fore-

sight in being involved during the first of many years for this event, 

helped SCRS to address a critical industry need, and create a solid 

foundation that RDE can build upon going forward.ó 

 

SCRS Daily Prize Drawings Add to   

SEMA Show Excitement   

 

    To celebrate the debut of its Repairer Driven Education (RDE) cur-

riculum, to show its appreciation for the industry and RDEõs sponsors 

(BASF, GM, Ford, PPG, LKQ and 3M), and to add extra excitement to 

this yearõs already energy-packed SEMA show, the Society of Collision 

Repair Specialists (SCRS) held a series of daily prize drawings at their 

booth on the Las Vegas Convention Center show floor. 

    To become eligible for the drawing, visitors to the SCRS booth on 

November 2ð5 were able to pick up a òreport cardó listing all RDE 

sponsors and their booth locations within the show. The participant 

would then visit each RDE sponsorõs exhibit, have a company repre-

sentative stamp the card, and return the completed card to the SCRS 

booth for entry into the drawing. One contestant was selected each 

day to win a prize. 

    A number of high quality items were offered thanks to the generosity 

of several Corporate Members and SCRS; gift, sponsor and the win-

ners are listed below. 

- Continued on Page 5 - 

Gift  Sponsor  Winner  

Iwata Air Bush Kit, Planet Color 

Products  

Sherwin -Williams Auto-

motive Finishes  

Jerry Bartle, Harryôs 
Cadillac GMC in 

Ashville, NC  

CM221 2 Wire Feed MIG -Welder  CAR-O-LINER Michael Tavares, 
Adrenaline Rush 
Racing in Kailua -

Kona, HI  

1-Year Subscription to ALLDATA 

Collision  

ALLDATA  Garry Olson, Century 
Avenue Collision in 

North St Paul, MN  

ELEKTRON MC30 Precision Plasma 

Cutter  

SCRS Larry Cernosek, Deer 
Park Paint & Body in 

Pasadena, TX  

 

MORE SCRS NEWS  

http://ncoil.org/Docs/2010/DraftAftermarketModel.pdf
http://ncoil.org/HomePage/2010/06282010SubstituteAmendmentmarkup.pdf
http://ncoil.org/HomePage/2010/06282010SubstituteAmendmentmarkup.pdf
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c. Ultimately this model has less foreseeable impact, and more mild 

restrictions than many states have today in existing anti-steering 

law. Introducing new model law that fails to meet or exceed exist-

ing statutes that are more comprehensive opens the door for 

more lax adherence to existing statute and a regression for 

states that have achieved a higher standard in this area. 

 

    SCRS strongly urges collision repairers across the U.S. to rec-

ognize the importance in reaching out to legislators involved in 

the committee, and to make it abundantly clear that the pro-

posed models do not provide adequate protection for the small 

businesses across the U.S. repairing damaged motor vehicles, 

nor do they protect the customers whom we serve. The following 

legislators serve on the NCOIL P&C Committee:  

 Continued from Page 4ñ  
 
SCRS Encourages Vocal Industry Opposi-
tion to Proposed NCOIL Model Acts 

 

a. The model does not place greater responsibility on the part 

manufacturers/distributors to improve overall quality, or limit 

the market to only receiving high quality parts, but instead 

shifts the burden onto the repair facility that is repairing the 

vehicle and increases their liability in the process unduly. (ex: 

in section 5. The language requires that the repairer affix a 

permanent, non-removable identification on parts, instead of 

presenting that only parts where the manufacturers perma-

nently stamp the part with identification can be sold.) 

b. Parts are sold interstate and this model has the potential to 

be adopted or ignored on a state-by-state basis, thus negat-

ing its effectiveness even in states which pass the model. 

Parts regulation needs to be a federal initiative.  

c. Establishing equivalence between two different types of 

parts simply due to a certification insinuates that part of the 

certification process is to be equivalent in EVERY way, versus 

meeting certain established criteria by the certifying body. 

There is a tremendous difference between acceptable parts 

and equivalent parts.  

d. There is no requirement for testing of the parts outlined in 

the model, not any mention of traceability, and most impor-

tantly there is seemingly no responsibility resting with the 

insurer should they choose to involve themselves in repair 

decision such as part selection. If an insurer steps outside of 

the business of insurance, and into the business of automo-

bile repair by making specification, they should assume the 

responsibility for those choices. 

 

   In regard to the Steering Model, SCRS initially sought to 

improve the language of the proposed model by providing 

amendments during the last hearing held in Boston, Massa-

chusetts. Based on nearly unanimous opposition to the 

model by interested parties, and significant lack of outright 

support from the legislators for the proposed amendments 

offered by SCRS, the association has adopted a position of 

opposition to the model as proposed. The association is con-

cerned that the model: 

 

a. Lacks language that addresses the nuances within the 

claims settlement process, and provides minimal prohibi-

tions which are easily navigated through carefully crafted 

word tracks. As an example, section 4A indicates that òan 

insurer shall not require an insured or claimant to utilize 

preferred repair facilities as a prerequisite to settling or pay-

ing a claim.ó The language fails to recognize that steering is 

often not conducted through òrequirementsó or òmandatesó 

but through suggestion or insinuation.     

b. Provides little outline of enforceability. In Section 6B the 

proposed model indicates that violations of the model would 

be considered under the unfair claims settlement practices 

and subject to applicable state fines and penalties. In most 

states, the Unfair Claims Practices are specifically only up-

held when there is an established pattern of practice in viola-

tion of the practices. If a steering law is going to be effective, 

it must be enforceable per-instance rather than as a pattern 

of practice. This model fails to apply a per-instance caveat 

for the violation.  

Chair: 

Sen. Ruth Teichman, KS 

  

Co-Vice Chair:                              Co-Vice Chair: 

Sen. Jake Corman, PA                 Rep. Steve Riggs, KY 

 

 Members:    

Rep. Kurt Olson, AK Assem. William Barclay, NY 

Rep. Greg Wren, AL Assem. Nancy Calhoun, NY 

Rep. Barry Hyde, AR Sen. William J. Larkin, Jr., NY 

Sen. Larry Teague, AR Sen. James Seward, NY 

Sen. Joe Crisco, CT Sen. Keith Faber, OH 

Rep. Perry Thurston, Jr., FL Sen. Karen Gillmor, OH 

Rep. Rich Golick, GA Rep. Jay Hottinger, OH 

Sen. Ralph Hudgens, GA Rep. Robert Godshall, PA 

Rep. Matt Lehman, IN Rep. Brian Kennedy, RI 

Sen. Vi Simpson, IN Sen. David Bates, RI 

Rep. Ron Crimm, KY Sen. William Walaska, RI 

Rep. Robert Damron, KY Rep. Charles Curtiss, TN 

Rep. Ted Edmonds, KY Rep. Charles Sargent, TN 

Rep. Chuck Kleckley, LA Rep. Craig Eiland, TX 

Sen. Dan Morrish, LA Rep. Larry Taylor, TX 

Rep. Barb Byrum, MI Rep. Hubert Vo, TX 

Rep. Marc Corriveau, MI Del. Harvey Morgan, VA 

Sen. Alan Sanborn, MI Rep. William Botzow, VT 

Rep. Mike Colona, MO Rep. Kathleen Keenan, VT 

Sen. Buck Clarke, MS Rep. Virginia Milkey, VT 

Sen. Bob Dearing, MS   

Sen. Dean Kirby, MS   

Rep. George Keiser, ND   

Sen. Jerry Klein, ND   

Rep. Don Flanders, NH   

Sen. Carroll Leavell, NM   

http://www.kslegislature.org/legsrv-senate/searchSenate.do?rep=4484
http://www.jakecorman.com/
http://www.lrc.ky.gov/legislator/H031.htm
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    Copy of letter submitted to NCOIL PCC: 
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