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Addition of Hamilton District Autobody Repair Association
to Affiliate Roster Broadens SCRS’ North American Reach

Prosser, Washington, December 22, 2009 — The Society of Collision Repair Specialists (SCRS)
announced today that the Hamilton District Autobody Repair Association (HARA) has become its
newest affiliate association.

Headquartered in Hamilton, Ontario, HARA becomes the second
active Canadian affiliate of SCRS, joining the Automotive
Retailers Association (ARA) in British Columbia. While focused
on collision repair-related issues in the Hamilton area, HARA has
experienced rapid growth in membership and service in other
parts of the province where it uses the name Collision Industry Information Assistance (CIIA).

Hamilton District
Autobody Repair
Association

“The variety and scope of HARA services is unique,” says SCRS Chairman Barry Dorn. “They
provide standardized, professional online and classroom education on many different subjects,
including vocational training. The group actively facilitates trade apprenticeship, and next year will
begin to share information, tools and training with the Canadian vehicle manufacturers and importers
in their national trade association. The differences in how HARA operates will certainly make an

interesting addition to SCRS, but it is the similarity in our focus that makes the affiliation such a good
fit.”

HARA similarly anticipates the perpsective and expertise of SCRS membership to complement their
own. “The grass-roots issues that SCRS addresses are key to the future success of the industry,” says
HARA Executive Director John Norris. “The opportunity to dialogue on a regular basis with other
SCRS association affiliates from other jurisdictions is invaluable in providing solid hands-on
information regarding programs on which others have worked. Their ideas and experience can help us
ensure we follow their success and learn from their cautions."

With the addition of HARA, SCRS’ reach now extends to Canada’s most populous province. “It’s
exciting to have members in both the eastern and western parts of our neighbor to the north,” says
SCRS Executive Director Aaron Schulenburg. “Much opportunity is created when the industry is
viewed from a more global perspective, and undoubtedly we will be exposed to new concepts,
approaches, and efforts that can help our members and our profession move forward. It is an exciting
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opportunity for the SCRS network to cover a greater portion of North America, and we are
exceptionally pleased to welcome HARA aboard.”

About HARA: The Hamilton District Autobody Repair Association is a non-profit industry trade
association, founded in 1988, dedicated to ensuring the industry and member collision repair facilities
operate profitably in a professional, environmentally-friendly fashion for the benefit of consumers.
HARA offers a wide range of services for collision repair, autobody and auto refinish shops across the
province of Ontario. They sponsor the www.autobodyhelp.ca Web site that assists shops in meeting
and exceeding legal compliance levels. Visit HARA on the Web at www.ciia.com.

About SCRS: Through its direct members and 37 affiliate associations, SCRS is comprised of 6,000
collision repair businesses and 58,500 specialized professionals who work with consumers and
insurance companies to repair collision-damaged vehicles. Additional information about SCRS
including other news releases is available at the SCRS Web site: www.scrs.com. You can e-mail SCRS
at the following address: info@scrs.com.

HitH

E-mail address: info@scrs.com e Website:http://www.scrs.com



